AIRPORTS OF MAURITIUS CO LTD

Job Description

Position Title:  Passenger Relations Officer

Reports to: Manager Passenger Terminal & Services or any other designated officer

Principal Accountabilities:

To welcome and greet all arriving passengers in the passenger boarding bridges and
airside corridor.

To provide dedicated VIP service to premium class passengers and providing a fast
track through all the arrival processing nodes.

To assist Premium Class passengers in AML VIP Lounges.

To offer guidance and information to needy passengers on arrival and departure in
the immigration arrival hall, customs hall and check in hall.

To operate and manage any software or applications related to Airport operations in
the CCO.

To channel passengers within the Passenger Terminal.

To take note of passengers complaints and report same to the Terminal Service
Delivery Coordinator.

To provide necessary assistance to unaccompanied minors, elderly and disabled
passengers and channelling them through a fast track.

To perform any other cognate duties as may be assigned.

Note: Passenger Relations Officers shall be required to work on a 24hr shift system throughout the year.

Required Minimum Qualification and Experience
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Minimum School Certificate/GCE “O” Level with 5 credits and at least 1 credit in either
English Language or French Language; OR Any other Qualification acceptable to the Board.
A third language would be an advantage.

Good communication & interpersonal skills.

Computer Literate.

Pleasant personality.



